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TCIS Product Suite

TCIS (Towngas Customer Information
System) is the key business operation
system for city gas companies, providing
the most advanced and comprehensive
billing and CRM solutions for city gas
industry with best practices and Towngas
management experience. The new
generation of TCIS3.0 adopts cloud
computing technology, which helps
to improve system performance and
stability, reduce overall investment and
maintenance cost

Product features

e Supports multi-tier tariff model by year,
quarter or month (compliance with the
regulation of Bureau of Commodity
Price). It also combines different social
welfare concession schemes in the
calculation

e Comprehensive payment methods such
as Towngas Payment Platform, VCC
(Virtual Customer Center), UnionPay

e Alipay and NFC / remote meter
Brand new management module for
commercial and industrial customer

® More than 100 different standard reports
for city gas companies
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